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INFORMATION
(360) 678 - 7771
(800) 240 - 8747

Visit Our Whidbey Web Site at:

www.islandtransit.org

_E-mail: _
info@islandtransit.org
vanpool@islandtransit.org

For Our Camano Island Services
Contact:

(360) 387 -7433
Or
E-mail:
info@islandtransit.org
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Island Transit
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Island Transit Mission Statement

The mission of Island Transit is to provide a package of
ridersharing services which emphasizes rider use, safety, and
satisfaction, and results In increased mobility opportunities, less
dependence on the automobile, decreased traffic congestion,
and improved air quality for all people in the service area, niders
and non rders alike,

How is Island Transit Funded?

A voter approved Sales Tax of S/10 of one percent is collected to
support transit in the service area. This amounts to $.90 of sales
tax for every $100 of purchase.

Why is Island Transit Fare Free?

The Island Transit Board feels that charging a fare is contrary to
the mission. Typically for smaller or rural transit systems,
collecting a fare generates virtually no usable revenue. In
addition, the farebox imposes an unnecessary inconvenience
which is detrimental to ridership and therefore contrary to the
mission

Animals and Pets

Service animals and small pets in approved carrlers are
permitted on all vehicles

What Types of Services Does island Transit Provide?

® Fixed Route Service ® Paratransit Service
@ Ride Matching Programs @ Van Pool Program
*@ Route Deviation Services

%*
@ Route Dewviation Services: Buses may deviate up to
3/4 mile off the regular route structure to accomodate
registered persons with disabiliies. Requests will need to be
called in one day In advance. The nature of route deviation
service may cause delays on some routes.
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Bike and Ride

Island Transit vehicles are equipped with bike racks, available on
a first come- first serve basis. As the bus approaches, have your
blke ready to go. Remove water bottles and any loose items
which may fall off For safety reasons, the driver can not get off
the bus to heip you, but he or she can give you instructions.
Always load and unload your bicycle from the curbside. We are
not responsible for damage to bicycles

Days Without Service

Island Transit does not operate on Sundays or on the following
holidays:

® New Year's Day ® Memorial Day

® |ndependence Day @ Labor Day

® Thanksgiving Day @ Christmas

Google Trip Planner

For assistance In planning your trip please visit our web
site at www.islandtransit.org Click on “Trip Planning” and
then, using “Google Transit®, begin to plan your trip.

Schedule Changes: www.islandtransit.org

Dunng adverse weather conditions (e.g. snow, ice, load limit
restrictions due to thaw conditions, etc.), Island Transit may be
required to detour buses. We will do our best to inform riders
during these conditions. Schedules may also be impacted during
these penods and others such as road construction, |ate ferries,
etc., so please be patient and allow extra time to get to your
destination.

Adjoining Systems

® Community / Everett Transit :1-(800) 562-1375

@ Jefferson Transit - 1-(360) 385-4777

® Metro Transit | 1-(800) 542-7876

® Skagit Transit ~1-(360) 757-4433 or 1-(360) 299-2424
® \Whatcom Transit - 1-(360) 676 -7433



Flag Stops

You must wave at the bus to indicate that you wish to be picked
up. At night use a flashlight or reflecting device. Please stand at
a safe spot:

@ |f the bus is tuming a corer, stand around the corner.

® Atintersections, catch the bus on the far side.

Lost and Found

If you have lost an article, please contact our office. If you find
an article on the bus, please give it to the operator. We are not
responsible for lost or stolen articles. Bags unattended will be
turned over to ICOM.

For Your Protection
For all our protection, transit vehicles are equipped with audio

and video cameras. ... ... SO SMILE
Your Rights Under Title VI

Island Transit is committed to ensuring that no person is
denied the benefit of our services based on race, color, national
origin, sex, or disability. If you feel you have been the subject of
discrimination you may file a complaint with Island Transit.

For information on how to file a complaint, please refer to
our Title VI Policy at www.islandtransitorg or contact Island
Transit staff at (360) 878 - 7771

RIDER ALERT !

Do Not Cross
in Front of

NO SMOKING
According to the Washington Clean
y Indoor Air Act, RCW 70.160.675, there is
no smoking within 25 feet of Bus shelter.

Disembarking The Bus

After you have disembarked from the bus, you must stand clear
until the bus has pulled away. Never cross in front or
directly behind the bus. Operators are not responsible for
passengers once they have left the bus.

Our Procedures...
0o For Your Safety...

@ Enter through the front door only. ® Before boarding
this bus remove children from stroller. ® Collapse stroller
to fit between the seat & customer, ®Children under 6
must be accompanied by a responsible guardian. ® Be
considerate of fellow riders. ®Wear a shirt and shoes to
avoid denial of service,

ocﬂ‘t.-.

® Smoke within 25 feet of any shelter or bus stop sign.
@ Eat or drink while on the bus. @ Be loud or partake in
distracting behavior. ® Play loud music from radios or
headsets.

It's the Law RCW 9.91.025

It is against the law while on the bus or designated stop
to. @ Disturb others with loud / unruly behavior.

@ Carry flammable liquids, weapons,
explosives or harmful matenals.

® Spit or litter

Island Transit
Personal Property Disclaimer

“Island Transit is not responsible for personal property

of passengers on Island Transit vehicles, including

lost, stolen, or damaged personal property. This dis-

claimer also includes and covers any and all mobility

aids on transit vehicles while on board, during board-

ing, trasporting, securing and deboarding.” 9






